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Our best wishes for a merry Christmas and a happy and healthy new year[image: image5.wmf]
SystmOne

A big thank you to everyone, patients and staff, for your patience during migration to our new clinical system 2 weeks ago.  This has been very much appreciated. 

There may still be a few teething problems along the way, but please be assured that we will be trying to keep any disruption to a minimum.

We have reintroduced the online booking of appointments via our website www.mosboroughhealthcentre.co.uk.  If you wish to register for this, please ask at reception for a pin number.  If you were a user of the old system your password should work although we have been informed that a small number of passwords are incompatible with the new system and will have to change.

Eventually, repeat prescription ordering will be able to be done via our website.  We will notify you when this change is due to occur.

SystmOne allows us to communicate with patients via SMS (text messaging), this is also something we will be starting to use in the near future.  It is therefore important that you keep us informed of any changes to mobile telephone numbers.

Best wishes
Bridgette Guest
Practice Manager
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Our Latest projects

Door 2 Door Transport Service

If you find it difficult to attend the practice or hospital for appointments because you are unable to use standard public transport then you may benefit from the Door 2 Door service provided by Sheffield Community Transport.  

We have some leaflets available at the practice or you can contact Sheffield Community Transport directly on 0114 285 9906 for more information.

Hearing aid batteries

We are hoping start a weekly service whereby patients who use a hearing aid can come to the surgery for replacement batteries instead of having to visit the Royal Hallamshire Hospital. The service will be run by the Patient Link volunteers and we hope to be fully operational in the next couple of months or so. 
New Members Welcome

Our next meeting will be held in the New Year.  If you would like to join us please contact Julie at the practice.
Remember to check out our notice boards in the foyer and the waiting room for updates and information

Personnel updates

Missed you!

We look forward to Dr Kerrys Clark ‘s return to the practice in January following her maternity leave.  ..

A warm welcome

To our 3 new members of staff ......

Lynsey Carroll 

– 
Practice Nurse

Richard Oldham

-
Receptionist


Joshua Woolley

- 
Trainee receptionist 

Congratulations!

To Dr Tom Holdsworth & his wife Claire on the birth of their second son Milo (a little brother for Freddie)
Thank you to ....

John Vause & the Killamarsh Camera Club for their stunning photos displayed on reception

Terrence Ward & William Margerison for brightening up the waiting room with their wonderful flowers
GP time keeping by Dr Jane Searle

This is a huge issue for GP’s, a massive source of stress and something that the vast majority of doctors at our annual appraisal identify as needing to improve.

Appointments are 10 minutes, across the city and nationally.  Very few practices now have shorter than this as if a surgery offers longer appointments then it is even harder to offer enough appointments.  We have tried various options and have settled on 10 minute appointments with three 10 minute gaps per surgery to help us catch up.  Unfortunately, despite this we do over run – myself almost always over running by at least 30 minutes by the end of surgery.  There are many reasons for this which I would like to explain.

Firstly, the complexity of problems – some complaints generally take a long time.  Things that are potentially serious, suspected cancers for example, or people who have recently had a serious health problem like a heart attack or stroke.  People are sometimes so unwell at the time of their appointment that you have to arrange admission to hospital there and then.  Others need a referral to hospital and it takes time to ensure that you have all the information you need to do this and that all the tests have been performed that the specialist would expect.

Another fact is that many of the straight forward problems are seen in the Minor Illness Clinic or dealt with over the phone so we don’t often have quick and easy problems which would allow us a chance to catch up.  

Some people need more time, those who are distressed, for example following bereavement or a family problem, or those suffering from depression or anxiety.  People with complicated health problems – we have lots of patients on 17 or more different medicines per day who obviously have lots of different medical conditions.  Others are very immobile and helping them to get undressed and then on to the couch for an examination can take time.

Many people attend with a number of different problems that they want to discuss and even if some of them are only quick matters it still takes time.  Some attend with a list and others who don’t attend very often will often have saved up quite a few issues to try to sort out during the one appointment.  Occasionally we will say we cannot deal with all these issues and ask you to re-book or postpone dealing with some until the next appointment.

Really the most important thing is that your health matters and therefore we can not cut corners or not do the best we can, so when aced with the daily pressure of keeping to time or providing good medical care we will always forego the time keeping.  I would love to sit and chat and hear more tales of your lives but have to curtail most of this in an attempt not to 

run even more behind.

We are all hugely appreciative of your patience and acceptance of waiting times.  I hope the knowledge that if, or when, it is you who is seriously unwell or suffering overwhelming problems, that we will make the time for you, even if it is at the expense of others, is a comfort.

I would like to thank you on behalf of all of us here at Mosborough Health Centre for your tolerance and support

- and please bring a book or newspaper with you to your next appointment!!
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A&E Departments are located at the Northern General Hospital (adults) and Sheffield Children’s Hospital (under 16’s)
You can also access medical attention at the Royal Hallamshire Hospital Minor Injuries Unit – 271 2071 or the GP Health Centre at Rockingham House on Broad Lane – 241 2700
Mosborough Health Centre

34 Queen Street

Sheffield

S20 5BQ

Telephone: 0844 815 1000

www.mosboroughhealthcentre.co.uk
Reception opening hours:

Monday

8.30 – 6.00

Tuesday 

8.30 – 1.00

2.00 – 6.00

Wednesday

8.30 – 6.00

6.30 – 8.00 (pre




booked appointments only from 6.30)

Thursday

8.30 – 1.00

Friday

8.30 – 6.00



Phone lines open at 8.00 a.m.  Please note we do not take incoming calls between 12.00 – 2.00.

We operate a telephone surgery every week day.  Please ring the practice between 8.00 – 10.30.  The GP or Nurse Practitioner on duty will ring you back for a consultation later that morning.  If the GP or Nurse Practitioner thinks you need to be seen them an appropriate appointment will be made for you.
Remember this? .........


Photograph by John Vause taken on Mosborough High Street during last years heavy snowfall – Brrrrr!!!








Christmas & New Year


opening hours








	Christmas Day		Closed


	Boxing Day			Closed


	Tuesday 27th Dec		Closed


	Wednesday 28th Dec 	Normal


	Thursday 29th Dec		Normal 


	Friday 30th Dec		Normal 


	Saturday 31st Dec	 	Closed


	New Years Day		Closed


	Monday 2nd Jan		Closed


	Tuesday 3rd Jan		Normal





For urgent medical advice when the surgery is closed please telephone 0844 815 1000.  Your call will be transferred to the out of hour’s service











�  - Your patient representatives








[image: image3.jpg]
-  Your patient representatives
[image: image2.jpg]
                       -  Your patient representatives


