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As some of you will know,
the government send surveys to a selection of people to a selection of people 

registered at the practice to seek your opinion on the care we offer.  This is an important survey in that we get financially penalised if the feedback we get is poor, we then receive less money for patient care.

There are 2 main areas highlighted from this survey where we would like to improve.  The first one being waiting times:

This is an area that all of the doctors do try really hard with and we feel our stress levels rising as we get behind.  We really appreciate your tolerance and understanding of our late running and are hugely grateful to you for this.  Nonetheless we are trying to improve on this and need to work with you to do this.  

Some practices have a policy of one problem per appointment which we do not do.  However appointments are only 10 minutes (which is standard across the city) and many people are attending with 2, 3 or 4 (or sometimes more
problems) and this makes it almost impossible not to over run.  Please bear this in mind and if you do have a number of problems, especially complicated,  we would like you to book a double appointment.  It also helps if we know from the start what problems you want to discuss.  We know how best to use the time and can prioritise according to what is either the most serious or the most important to you.

We offer Minor Illness Clinics which can usually deal with the more straightforward problems.  It is very frustrating to be kept waiting for over 30 minutes with a cough or an ingrown toe nail!  The Telephone Surgery is another route to speak to us.  In many cases we can sort the problems over the phone or can give you an appointment to come in the same day.  Again very often sick notes and straight forward problems can be dealt with over the phone.

Another area we are looking to improve is the time spent on the phone trying to get through to us. 

A touch screen booking system has been 

introduced to allow another receptionist to be answering phones rather than booking people in for their appointments.  Receptionists are always available in the back office answering the phone and if you need to speak with someone please ring the bell.  We now have another member of staff back with us after maternity leave and she will be
working on a Monday morning which will be a big help on the busiest morning. 

For the last few years we’ve been offering a Saturday morning surgery which can be more convenient for those of you who are off work at the weekends.

We welcome your feedback and thoughts.  There is a suggestion box in the waiting room otherwise if you would like to work with us to help with these sort of issues then you could join the Patient Link Group.

May I thank you once again for your understanding and support of the practice and assure you of our continued commitment to provide you with a first rate GP service.
Dr Jane Searle

GP Partner
D
r Tom Holdsworth was our GP Registrar last year & qualified as a GP in August 2010. We are delighted that he is now a permanent member of the team.  Read on to find out a bit more about him . . . . 

It is quite difficult to write something like this, especially as my path has crossed with a good number of you already.  Anyway, I hope that the following is a short introduction and lets you know a little more about my background.

I went to Edinburgh University to study medicine which I greatly enjoyed.  Not coming from a medical family the subject was both interesting and different.  I also found moving to Edinburgh from the south east of England and the chance to explore the mountains and wild places of Scotland very exciting.  Fairly soon during my time at Edinburgh I realised I wanted to be a GP.  I think this stemmed from an interest in ‘people’ rather than ‘patients’ and finding it difficult to imagine

just picking one area of medicine to narrow in on for the rest of my working life.

After graduating I worked for a couple of years near Edinburgh before coming to Sheffield to join a training scheme in General Practice.  I spent my final year of the scheme working in Mosborough and hence may already be a familiar face to some of you.  In October of last year I joined the practice as a salaried GP having completed all my exams and finished my training.  At present I work at the surgery all day Monday and Thursday mornings.  The rest of the time I work as a locum in Sheffield and Derbyshire.

I enjoy my work as a GP and enjoy working in Mosborough.  As I have mentioned above, part of my interest is in trying to see the ‘big picture’ when seeing patients.  That said, I do have particular interest in mental health and musculoskeletal problems.

Outside of work I have my family and my 18 month old son who certainly keeps us busy!  When I do have some free time I love to spend it in the Peak District rock climbing, cycling or running.

Finally a big thank you to those of you who have helped with my training through last year by letting yourselves be videoed, or putting up with extra people sitting in, or waiting while surgery overruns.  It was greatly appreciated. 

Kind regards

Dr Tom Holdsworth

March 2011

Congratulations!!!!

Dr Kerrys Clark is expecting her first baby in June.  She will be on maternity leave from early May but assures us she will be returning to the practice in the New Year. 
Farewell 

Dr Qumer Younis has been with us as GP Registrar since August.  He left the practice on 

1st February to commence his final leg of GP training at the Royal Hallamshire Hospital. 

Welcome

Dr Jane Glaisher-Hernandez started at the practice on 2nd February as our new GP Registrar.  She will be with us until August.

Best wishes

Claire Stanley our practice pharmacist went on maternity leave at the end of January. Claire is expecting triplets in March.

Dr Vicky Lloyd our GP Registrar will be taking maternity leave from 25th March but she will return to complete her GP training next spring.
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Mosborough Health Centre
34 Queen Street

Sheffield

S20 5BQ

Telephone: 0844 815 1000

www.mosboroughhealthcentre.co.uk
Reception Opening hours:

Monday
    
8.30 – 6.00

Tuesday   
    
8.30 – 1.00 
2.00 – 6.00

Wednesday        
8.30 – 6.00

Thursday
    
8.30 – 1.00

Friday
         

8.30 – 6.00

Saturday
    
8.30 – 11.30 (pre-booked 


appointments only)

Phone lines open at 8.00 a.m

Please note we do not take incoming telephone calls between 12.00 – 2.00

We operate a telephone surgery every week day. Please ring the practice between 8.00 a..m. – 10.30 a.m. The GP on duty will ring you back for a consultation later that morning. If the GP thinks you need to be seen then an appropriate appointment will be made for you with a doctor or nurse practitioner.
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Patient Surveys    
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Going abroad?


If you’re going abroad you may need a course of vaccinations. Please ask at reception or check out our website for more information.�HYPERLINK "http://www.mosboroughhealthcentre.co.uk"��
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Our Patient Group meet every few weeks, on a Tuesday evening, to discuss ways of improving services to patients.  If you would like to join us please contact Julie at the practice on


0844 815 1000











Website
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We do try to keep our website as up to date as possible with information we think will be useful however if you have any suggestions to help us improve the site then please let us know.
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We will be closed over the Bank Holidays 


Friday 22nd April to Monday 25th April


(Re-open Tuesday 26th April)


Friday 29th April to Monday 2nd May


(Re-open Tuesday 3rd May)
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