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Changes to 

our extended 

opening hours

From 1st June the practice

will open until 8.00 pm on

Wednesday evening’s with

a GP and a nurse available for pre-booked appointments between 6.30 pm – 8.00 pm.  This will replace the current Saturday morning surgery.  

The changes have been made in response to the results of recent Patient Surveys where 42% of our patients expressed a preference to have late evening appointments available.
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Congratulations! 
It’s been a busy time for the practice stork and we are delighted to announce the following births
Dylan James, son to Dr Kerrys Clark

Holly Beth, daughter to Dr Vicky Lloyd

Huzaifa (means keeper of secrets)

 son to Dr Qumer Younis

Elsie, Florence & Bea, daughters to Claire Stanley 

Mums, dads and babies are all doing well.

______________________________________________welcome 
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 Dr Vikki Holden and Dr Laurence Raymond who are covering maternity leave for Dr Clark.
____________________________________ Goodbye & Good Luck
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Michelle Penfold leaves us for pastures new. Michelle worked as a receptionist at the practice for 5 years. ________________________________________________
How we deal with post and your results 
This piece is to help you understand the system for dealing with your results and letters that we receive about you in the post.

Results are sent to us by an email link from hospital twice a day.  If the result is dangerously abnormal, requiring urgent attention the same day, it will be phoned through to the surgery.  Otherwise results are sent to the person who arranged the tests and if they are not working that day will be dealt with by the ‘on call’ doctor.

All results are checked and a comment added with an action, maybe “normal”, “please repeat”, “please use telephone surgery to discuss with a doctor”, “please see a doctor or nurse”, etc.  We hope that you will phone for the results and then follow the instructions given.

Sometimes the clinician may have asked you to book a follow up appointment yourself to discuss the results and to decide how best to manage your complaint. 

In some cases we may take action on a result by phoning or writing to you about it.  However, in a day we get approximately 100 results through and are obviously heavily dependent on you taking responsibility for your test results.

The same is true for the post when we get in excess of 200 letters to the practice each day.  We note any alterations in medication and detail any significant information that needs adding to your records and any actions that need to be taken, for example repeating blood tests.  Occasionally we are asked by other specialists (GP out of hours service or A&E) to refer to another service or specialist.  This is something that we need to discuss with you before doing and we ask you to use the telephone surgery to discuss this rather than assuming that the referral would be automatic.

We prefer inquiries about results after 2.00 p.m.  Phone lines are less busy and reception less pressured, as well as greater chance that a doctor has had an opportunity to review the results.  

The aim of this piece is for you to understand the procedures we have for dealing with the post and results to ensure that your care is the best it can be.  We welcome your thoughts if you feel that you have suggestions which may improve this system.

Dr Jane Searle
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If you’re travelling abroad  you may need a course of  vaccinations   Please ask at reception or  check out our website for  more information  
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The Patient Link

We are a group of patients who meet on a regular basis to discuss ways of:-

· Improving patient experience

· Increasing patient awareness 

· Promoting services available 

If you have any suggestions which you feel would improve your experience at the practice please use the red suggestion box situated in the foyer.  Your suggestions will be discussed at the next Patient Link meeting.

New members are always welcome.  If you are interested in joining the group please contact Julie at the practice.
Mosborough Health Centre

34 Queen Street

Sheffield

S20 5BQ

Telephone: 0844 815 1000

www.mosboroughhealthcentre.co.uk
Reception Opening hours:

Monday
    
8.30 – 6.00

Tuesday   
    
8.30 – 1.00   2.00 – 6.00

Wednesday        
8.30 – 6.00   6.30 – 8.00

Thursday
    
8.30 – 1.00

Friday
        

8.30 – 6.00

Phone lines open at 8.00 a.m. Please note we do not take incoming telephone calls between 12.00 – 2.00

We operate a telephone surgery every week day. Please ring the practice between 8.00 a.m – 10.30 a.m. The GP on duty will ring you back for a consultation later that morning.  If the GP thinks you need to be seen then an appropriate appointment will be made for you with a doctor or nurse practitioner.
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Check out our


website at





www.mosboroughhealthcentre.co.uk
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Are Your details up to date?


Sometimes it may be necessary for us to contact you so it is important that we have the correct information. 


Next time you visit the practice please check with reception or fill out one of the forms provided





New system upgrade





We will be upgrading to a new clinical computer system in November.





Watch this space for further information.








August Bank Holiday


The practice will be closed on


Monday 29th August
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